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Abstract. We describe a study in which we tested features of online dialogue 
software meant to scaffold "social deliberative skills." In addition to hand cod-
ing of the dialogue text we are exploring the use of automated text analysis 
tools (LIWC and Coh-Metrix) to identify relevant features, and to be used in a 
Facilitator Dashboard tool in development.    
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Social Deliberative Skills. The capacity to deliberate with others about complex 
issues where interlocutors have differing viewpoints is paramount for so many life 
contexts, including citizen engagement, collaborative problem solving, knowledge 
building, and negotiating needs in personal relationships. We use the term "social 
deliberative skills" to point to a set of skills that are important to success in such deli-
berative contexts. Social deliberative skills include the skills of perspective-taking, 
social inquiry (perspective-seeking), meta-dialog, and reflecting on how one's biases 
and emotions are impacting a deliberative process. Our research is looking into how 
to support higher quality deliberations in online contexts by supporting such skills. 
We are investigating a number of deliberative contexts, including online dispute reso-
lution (for e-commerce, divorce settlements, and workplace disputes), online civic 
engagement, and online discussion forums on topics of importance to participants 
(including college students).  

We are interested in supporting higher quality deliberations in both facilitated 
(with mediators, arbitrators, moderators, etc.) and non-facilitated dialogues. For facili-
tated dialogues we are designing a Facilitator's Dashboard that will allow a facilitator 
to get a birds-eye-view of one or more dialogues, and monitor key indicators to help 
decide when and where to make useful interventions.  

A key technology in our research is automated text analysis to characterize partici-
pant posts along a number of relevant dimensions, such as emotional tone, self-
reflection, topic abstraction, etc. We are investigating whether text analysis methods 
developed by Pennabaker et al. (2007) and Graesser et al. (2011) can measure  
                                                           
* An extended version of the paper can be found at www.tommurray.us/socialdeliberativeskills. 
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